Establishing a Login for Online Access

Log On to the City of Naples website at www.naplesgov.com On the bottom menu bar, select Online Payments
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Click Here to Login to Citizen Self Service — Next you will see at the top of this page, a login to Citizen

Self Service.
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elcome to Citizen Self Service
You will now be directed to the City of Naples Citizen Self Service portal. Which |«
will allow you to access your account information, billing information, permits,
inspections, code violations, parking tickets and utility billing to name a few. A
login is required, however information is easily accessed once you've estab-

lished this login. Start by selecting Citizen Self Service.

5gin to secess

You will now be prompted to select the type of account you will be ma
Business Tax Receipts, General Billing, Utility Billing, Parking Tickets. Select
REGISTER.

Log
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Type in a User ID, then retype the User ID

Citizan Saif-Registration i Enter a password, then retype the password
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You have now established your login for the City of

CUSTOMER1 234

Naples. Please store your user name and password for future
use.

If you have multiple account with the City you can link them

to your account and manage them from one location.

Last successful login TR0
Last tniled legin 120w
Now you are ready to login and pay your bill. Posswrord las changed 20
Passward expines in 3044 days | Changs Passwos
E-Mall address cusisr@naplesgov.com | Change E.Mail Addres:

You will need to link your account

Account Settings

Account Information

How logged in as

CUSTOMER1234

Homs

Caizes Self Service

Customar Accounts link to account
Thete are cumently no linked accounts
Business Tax Receipts Accoums link to account

There are curently no linked accounts




Linking your Account or Accounts

Account Settings

Remain logged into your account . You can manage your account setting by

Account Information
[ clicking on your user name on the top right part of the screen.
ast gutcestful login

Last failed login

P ot chcged LR Locate a copy of your recent bill. See highlighted example below.

Password expires in

Linked Accounts GITY OF NAPLES UTILITY BILLING STATEMENT
UTILITY BILLING DIVISION
B| 735EIGHTH STREET S | NAPLES, FLORIDA 34102 Keep this portion for your records
j www.naplesgov.com | Phone: 239-213-1800 QFFICE HOURS: Monday - Friday
F— Aeseink Email: CustSrv@naplesgov.com | Solld Waste: 239-213-4700 8:00 a.m. to 4:00 p.m
AFTER HOURS EMERGENCY PHONE: 233-213-4717
Customer Name Service Address
Bussirerns Tax Receipts Azcownty ik b5 Becount | Create new b
scdule Homepage Bill Number. | Bill Date I b JUR
665727 | 03102020 | 012874 - 1088071 | 03/31/2020
Pemsits and Inspections Accounts Description | Matar Tm!ﬁ_.—::?whmnz (| Rewe ‘ il
|Solid Waste Charge L - S S O S S
’ RESIDENTIAL SOLID WASTE CHARGE - " ! : ] ] - 4879
Uity Billing Accounts ol 12 posenrt | _ _ _ _ SUBTOTAL _ __ _ _ 4o b o e e e T R - -
ACcount Customer
.ors . l . Clicked the “link account” begin to enter your information.
Utility Billing
Account Link Setup Enter in the information from your bill into the account link setup, then se-
If you have multiple accounts, you may link all accounts to lect submit.
What is the account ID? * | 012874 Now you will see under the utility billing accounts the account number in
lue.
What is the CID? * 1088071
* indicates required field
Utility Billing Ac link to account
Account Customer
012874 1088071 remove

Go To Medule Homepage
Utility Billing
Account Summary

Link to Account | Sign up for EFT Automatic Payments | Request Change of Address | Manage Bills

By clicking the blue account number this will take you to

Billing Account the utility billing account summary and you can make

service Address — your payment. Look for the your current balance area.
Account Number [

If you have questions, please contact customer service at
Your Current Balance
Amount Due Now $0.00 custsrv@naplesgov.com or 239-213-1800.

Payment Due Date

About Your Payments

Bill Last Posted Sum of Payments
details
details

details

details

53091

$283.68 details




