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CITY OF NAPLES IMPROVES OPEN  

RECORDS REQUESTS PROCESS FOR THE PUBLIC 
 
Naples, Florida – The City of Naples is making transparent government easily available for the 
public.  Effective immediately, requestors of public information will now have the option of 
submitting Public Records Requests through an online form.  While other methods for submitting 
requests are still available, the City of Naples is excited to be able to offer a more convenient option.   

“The City of Naples selected JustFOIA by MCCi to help streamline the open records request process 
for the public and to improve efficiencies for the City staff – saving time, money and resources,” said 
City Clerk Patricia Rambosk.  City Clerk Rambosk views the City’s homepage as its “front door” to 
the world, and the goal is to make it easier for the public to walk through our door to obtain public 
records. 

“MCCi is ecstatic to work with the City of Naples to provide a solution to this often challenging 
process.  We are fanatical about the success our clients are having with the JustFOIA solution.” said 
Donny Barstow, president of MCCi. 

To access the new form as well as links to existing public information throughout the City’s website, 
click on the Public Records tab located in the lower left side on the City’s homepage at 
www.naplesgov.com. 
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“Ethics above all else ...  Service to others before self ... Quality in all that we do” 
 


