City of Naples, FL

Submitting a Survey or Elevation Certificate
E-Permitting Guide for Applicants

PURPOSE

This guide provides a step by step aid for uploading a Survey or Elevation Certificate.

GENERAL INFORMATION

v" Only the applicant for the permit is able to upload documents to the permit.

v" For permits with a Condition for Spot Survey and/or Spot Elevation Certificate the documents must be
uploaded and approved prior to the scheduling of upper level inspections.

v" For permits with a Condition for Final Survey and/or Final Elevation Certificate the documents must be
uploaded and approved prior to a Certificate of Completion being issued.

v" Stormwater Engineer Certification Letter and Final As Built Survey must be uploaded and the Condition
Resolved prior to a Certificate of Completeion being issued.

PROCEDURE

Click on link to the City of Naples Public Portal: https:/cityview?2.iharriscomputer.com/CityofNaplesFlorida/
1. Click Sign In and enter the account information.

2. Click the My ltems link

Note: My ltems allows portal users to view submitted permits, permit status, schedule inspections,
pay fees, or add a revision for permits applied for on that account
3. Drop down the menu for My Permit Applications.

Expand All / Collapse Al

» My Permit Applications )

» My Planning Applications

» My Upcoming Inspections

Welcome Permit Coordingta
Sign Out My Accoun w Portal Home Property Search Portal Help

This page lists all the applications and other items in which you are a contact

» My Code Enforcement Complaints

Powered by CityView g

4. Locate the appropriate permit number and click View Open Conditions.
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My Items 1
T m————— NOTE: If the permit number does not appear under
My Items, you are not the applicant for this permit.
e Please log in under the appropriate account or
» My Code Enforcement Complaints forward the document to the applicant to be uploaded.
~ My Permit Applications
Show Active v
Reference Number * Address * Type * Status * Date Created ™
PRP01904195 313 TURTLE HATCH RD Pool/Hot Tub Permit(s) Issued A 09/04/2019
Description
< install a new swimming pool And spa
Add A Revision
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5. Once the permit summary page opens scroll to Conditions.
6. Click Conditions to open the drop down and view open Conditions for this permit.

Expand All / Collapse All

~ Summary
Application Number:
Application Type
Application Status:
Property Owner's Full Name:
Category of Work:
Description of Work:
Application Date:
Issued Date:
Expiration Date:
» Locations
» Contacts
» Permits
» Submittals
\ Fees
» Inspections

)

+ Related Permit & Planning Applications

» Documents & images

Permit Application Status

Note: You can collapse and expand individual sections by clicking the header of the section you wish to collapse/expand

PRP01904195

Pool/Hot Tub

Permit(s) Issued

313 TURTLE HATCH LLC

New Construction

install a new swimming pool And spa
09/04/2019

12/11/2019

12/24/2020

7. Locate the Condition you wish to submit a document for.

8. Click Browse.

~ Conditions

Documents:

» Documents & Images

Submittals | Portal Home

» Related Permit & Planning Applications

Guidelines For Electronically Submitting Documents:

Spot Survey Resolved Planning Please submit spot survey

Final Survey Open Planning Please submit final survey

Upload Documents

Prevent
Upper Level
Inspection
Scheduling

Prevent
Issuance of
Certificate of
Occupancy
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Submitting a Survey or Elevation Certificate
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Locate and select the PDF file from your computer that you would like to upload and click open.

T
1
¢ Open x
« ~ 4 m* This PC » Desktop v O Search Desktop »
Organize ~ New folder - M e
¢ Documents  # * [] Name Date modified Type Size -
k= Pictures ’ Permit 5/14/2020 3:36 PM File folder
= mloughman (\\ci @3 Application Search Portal Guide 6/25/2020 8:49 AM Microsoft Word Doc... 774 KB
Pemit Standards o City View Responses 6/5/2020 7:21 AM Microsoft Word Doc... 61 KB
Permit Standards Final Survey 4/17/2020 8:54 AM PDF Document 33KB
Portal Guides PD Flex Scheduling Request 2 5/15/2020 2:41 PM PDF Document 91 KB
Flex Scheduling Request June 5/29/2020 4:43 PM PDF Document 113 KB
= This PC F Microsoft Edge 4/17/2020 8:45 AM Shartcut 2KB
3D Objects #= MLoughman (cityhall2) - Shortcut 4/30/2020 3:11 PM Shortcut 2KB v
File name: Final Survey

10. Click Upload Documents.

| s 1
Final Survey Open Planning Please submit final survey Prevent

Issuance of
Certificate of
Occupancy
Documents: Browse...
Final Survey.pdf Remove

Upload Documents

» Related Permit & Planning Applications
» Documents & Images

Submittals | Portal Home

Uploads In Progress

Please wait while your documents are being uploaded. The page will refresh when all
uploads are complete.
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1. When the uploads are complete click OK, and you will return to the permit summary page.

Uploads Complete

All documents were uploaded successfully.
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