Submitting a
Construction Site Compliance Complaint
City of Naples, FL E-Permitting Guide

PURPOSE

This guide provides a step by step aid for submitting a Construction Site Compliance complaint related to
an active construction site.

GENERAL INFORMATION

v' The Building Department can be contacted at 239-213-5020 Monday- Friday from 8am- 5 pm.
v' For after Hours, weekend or Holidays please call 239-564-9109
v" Construction Hours:
Non Residential Areas Monday - Saturday, 6:30 am - 7:00 pm
Special Construction Activity
= Pile driving and steel erection activity shall be limited to:
Monday - Friday, 8:00 am - 4:00 pm, excluding federal holidays
= Demolition activity shall be limited to:
Monday - Friday, 8:00 am - 6:00 pm, excluding federal holidays
Residential Areas Monday - Saturday, 7:00 am - 6:00 pm
v" Construction Activity is NOT allowed on: New Year's Day, Memorial Day, Fourth of July,
Thanksgiving Day, Christmas Day, Fourth of July

PROCEDURE

Click on link to the City of Naples Public Portal: https://cityview?2.iharriscomputer.com/CityofNaplesFlorida/

1. Under the Code Enforcement Icon click Submit a New Complaint.

Sign In / Register Portal Home Property Search Portal Help

Code Enforcement Building Department

| Submit a New Complaint | "i Y. Apply for a Building Permit
Case Search Application Search

Upload Submittals

Planning Department % Property Information
Apply for a Planning Petition : Search for a Property
Application Search

Upload Submittals
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2. In Step 1, select the Complaint Type Construction Site Compliance from the menu.

Sign In / Register Portal Home Property Search Portal Help

Step 1: Step 2 Step 3: Step 4: Step 5: ;
Start Loc%tion Cﬁgainam Upﬁgads Rev?ew&Submil Submitted

Code Enforcement - General Information

Required information iz indicated with an asterisk (*).

) Complaint Type:* w

Abandoned Property

A -
Describe in detail the nature of your complaint and the alleged violation: o] Camrol General
Construction Site Compliance

Graffiti

Lighting

Moise

Pests/Vermin
Property Maintenance
Public Nuisance

. " . . Rental Property
eas - : Wi "
Please enter a description of the locality of your complaint that will allow Rubbish/Waste Removal

the inspector to easily find the violation: | g anage

Street/Sidewalk Obstruction
Unregistered Vehicle/Abandened Vehicle
Vegetation/Weeds

P

Piease note, if you know the address of the viclstion you wil be asked to select this laterin the process. This information is for the ctual placs(s) an that address where

the violation exists.

Cancel H Mext Step: Location

3. Enter a description of the complaint.
4. Enter any details that will help the inspector locate the area of concern on the job site.
5. Click Next Step: Location

Sign In / Register Poral Home Property Search Portal Help

Step 1: Step 2 Step 3: Step 4: Step 5: Step &:
Start LUCpﬂIiUH C:#lgainam Uﬁupads Rev?ew&Submil Subgrli‘ned

Code Enforcement - General Information

Required information is indicated with an asterisk [*)

Complaint Type:* |Cnnstruc'|on Site Compliance L

Piease select the complaint typs that mest clasely describes your Complaint.

Describe in detail the nature of your complaint and the alleged violation:* |sections of the temporary fence are falling down

Please enter a description of the locality of your complaint that will allow™ [west side of property
the inspecter to easily find the violation

Pigase note, if you know the address of the vislation you will be asked to select this later in the process. This information is for the actual plac

the viclation exists

‘ Cancel ” Mext Step: Location |
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6. Enter the property address of the complaint in Step 2.
7. Click Next Step: Complainant

Sign In / Register Portal Home Property Search Portal Help

1 Step 2: Step 3: Step 4: Step 5 Step 6:
gt'gﬁ Lm:pat\on E(fr-ﬁﬁainam Llﬁnpads RE\'[\JEW & Submit Sublr!n'med
Code Enforcement - Where is This Complaint Located?
Required information is indicated with an asterisk (*).
Search for address: [235 RIVERSIDE CIR, Bla-Unt:204) ]

Begin typing = street address or Folio Number above and we will seareh existing locations witnin the jurisdiction. If your lacation appears. please select it from the list

Can't find address?

The location you have selected:* |295 RIVERSIDE CIR, Bld-Unit:204

¥

Add Ancther Location ‘

‘ Previous ‘SIED.SIarI H Mext Step: Complainant | I

8. Step 3 allows you to enter your contact information which allows the Building Department to
contact you if the inspector has additional questions.

NOTE: You may skip this step and submit the compaint anonymously by clicking Anonymous

Complaint-Skip to Next Step.

9. Click Next Step: Uploads

Sign In / Register Portal Home Property Search Portal Help

1 Step 2: Step3: Step 4: Step 5 Step 6:
gl‘@'r’[ LD&';’[inr\ Cgaamam Llpﬁgads REVI\JEW & Submit Subpmmed

Code Enforcement - Who is the Complainant?

if you wish to submit the complaint anonymously, please click the button below. You will be taken to the next step. Your name will not be associated with the complaint

I | Anonymous Complaint - Skip to Next Step | I

if the information given is incomplete and or incorrect, we may not ke able to properly and effectively act on the complaint in accordance with State and Local Ordinances
~ Complainant Information

Please choose one of the options below ta provide your name and contact information

Search the address book

Search:
Begin typing your neme nd/er sddress sbove and we wil search the sddress book for 8 matching contact, If the correct name and sddress appesrs, pless select it from

he list

@ Enter my contact information

> < ferred Contact Method:* [Email v
—] il Name:* [Jane Smith
> sticct Address:* (995 Cenral AVe

\
|
Address Extra Line 1: | |
|

Address Extra Line 2. |

el ity /State/Zip:" [Naples | FLoriDa ~ 34102 |

Email Address: [jsmith@gmail.com |
el Contact Number(s):" Typet Contact Number* Ext.
[Primary v| [E3zzi3s0ag ] | [

[ > | | | |

| Previous Step: Lucauozi” Next Step: Uploads ‘l
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10. If you have any supporting documentation to submit you may do so in Step 4. Click the Browse
button and locating the document you wish to upload from your device.
11. Click Next Step: Review & Submit

Sign In/ Register Portal Home Property Search Portal Help

g{lggh f\?cg‘(z\én g‘oer%;ﬁiiinam ﬁ‘;ﬁé’;"és %ﬁ?&?\i & Submit gﬁ:‘l"nérlned
Code Enforcement - Upload Documents
Mote: This step is optional. However, you may select any documents you wish to upload
~ Guidelines For Electronically Submitting Documents:
Once you have chosen the files you wish to upload, plesse click the "Next Step” button located at the bottom of the page, to complete your submission
« Upload Documents
Select any documents you wish 1o provide:
fence picture.pdf Remove
Provide a short description of this set of
decuments:
P
‘ Previous Step: Complainan H Next Step: Review & Submit |
12. Review the information you have entered.
13. Enter the characters in the captcha.
14. Click Submit Case.
Sign In / Register Portal Home Property Search Portal Help
gttg?t e fgecg'tZ\t:Jn gtaefgai)mam ﬁ‘agaq:is %?Efv & Submit gﬁ%enar:rted

Code Enforcement - Review & Submit
Please review the information below and if it is correct, press the Submit Complaint button 1o submit your application

~ Complaint Information

Complaint Type:  Construction Site Compliance
Description: sections of the temporary fence are falling down
Locality of the Complaint: west side of property
Locations: Address

295 RIVERSIDE CIR, Bld-Unit204

Property
20767009308:295 RIVERSIDE CIR

Complainant: Jane Smith, Address:999 Central AVe, Phone:(239) 213-5020
~ Uploaded Documents

« fence picture pdf

Type the characters you see in the image below to continue.

]
Refresh

L |

| Previous Slep'Upload;!” Submit Case |I Cancel Case
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15. The complaint has now been submitted and a Case Number has been assigned.

Sign In / Register Portal Home Property

| Print This Page |

~ Complaint Information

~ Documents & Images

Date Uploaded File Type

Step3:
B8 Finert

Locality of the Complaint:

Locations:

Complainant:

Canstruction Site Compliar

§sp Step 5 Step 6:
Uploads Review & Submit Submiited

Code Enforcement - Submitted

Case Number

ling this complaint.

ions of the temporary fence are falling down
de of property
Ada

295 RIVERSIDE CIR, Bld-Unit204

Property
20767009308:295 RIVERSIDE CIR

Jane Smith, Ad 99 Central AVe, Phone:(239) 213-5020

Document Name:

/2020

Please print this page or record th

Please select a link below 1o access the Cityl

mplaint
f my complaint

& number for future referenc

View Portal.

€. You will

fence picture

in order to view the status of your complaint online.
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